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EMC

What is a EMC Solutions Center

Joint initiative between EMC and Signature Solutions
Center partners to provide interactive exercise facilities

A Solutions Center contains:
hardware and software for interactive exercises
designed to demonstrate the overall solution
and its individual components as required

The interactive exercises will be led by either EMC or
partner personnel as appropriate

Advantages

In-country centers will minimise the distance customers and
prospects have to travel for an interactive exercise

Local language delivery as required
Augments the current offerings from the Cork Solution Center
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Eigentlich nicht. Die
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ki stopnji ziviienjskega cikla e-poste, hkrafi pa
upravija hitro rast absegae-poste, EMC-jeva re-
Silev omogoca uporabnikom vriunske staritve,
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ritev, kije v Sloveniji vreden priblizno 200 milijonov evrov. »Celotni slo-
venski trg IT je vreden 560 milijonov evrov, od tega S&T ponuja izdelke
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S&T EMC Solutions center — location
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EMC

O u r Vi S i O n & M iSS i O n where information lives®

OUR VISION:

+ QOur vision is to be EMC Demo center for all S&T offices in Adriatic region, and
provide S&T’s customers with a live environment to test and experience an
EMC application centric solutions.

MISSION:

» The reason of our existence is to enable S&T to leverage from highest EMC
partnership status. We want to be actively involved in sales process and help
S&T’s sales team to provide customers with best EMC technology and
solutions.
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EMC

What is EMC Proven Solution?

PROVEN
I
SOLUTIONS

Application centric solutions

End-to-End Testing = Technical Whitepaper Package

» Reference Architecture Guide = “WHAT”
» Co-branded with partner (Microsoft/Oracle/SAP/Dell/Cisco)

» Best Practice Guide = “HOW”

» What to do and what not to do to make the reference architecture

* Validation Test Results = “WHY”
* For every Best Practice recommendation the hard data to support the
position
 Scaling and host impact data
* Test data showing where the solution failed

» Applied Technology Guide = “HUH?”

» When things are really outside the box.....

* Detailed, step-by-step how to for particular complex systems
integration

» Screenshots, script examples

© Copyright 2007 EMC Corporation. All rights reserved.



EMC

S&T EMC Solutions Center Architecture
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EMC

S&T EMC Solutions center — demo facilities

For the purpose of demo workshops the following classrooms can be utilized:
Classroom 1 — 30 seats
Classroom 2 — 15 seats
Meeting room — 8 seats

All classrooms and meeting rooms are equipped with the following equipment:
Whiteboard or flipchart stand
Video projector with VGA connector
Internet access

Il Demo workshops can also be performed in local S&T office using secure VPN connection.

© Copyright 2007 EMC Corporation. All rights reserved. 8



S&T EMC Solutions Center - Solutions

EMC

where information lives®

The following EMC Solutions are implemented in SC:
MS Exchange 2k3 & 2Kk7:

FC & iSCSI connection to Clariion
Integration with EMC Legato NetWorker
Integration with EMC Legato EmailXtender
Integration with EMC Replication Manager
Integration with EMC RepliStore

MS SQL 2k5:

FC & iSCSI connection to Clariion
Integration with EMC Legato NetWorker
Integration with EMC Replication Manager

EMC Documentum & MS SharePoint Integration
Il NEW VMware Ver. 3.5
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EMC

Non-standard solutions - knowledge

Beside standard solutions the following environment can be setup upon request:

Operating Systems:
—  Windows, HP-UX, SUN Solaris, AlX, Linux, Open VMS

Cluster SW:
—  MSCS, MC/ServiceGuard, HACMP, SunCluster

Databases:
—  Oracle, MS SQL, Informix

Applications:
—  SAP, Infor, Microstrategy,
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S&T EMC Solutions Center Roadmap

FY07 Q4
Exchange 2K7

FY07 Q3
Exchange 2K3
Store, Backup, Arch.

Store, Backup, Arch.

Migration Scenario
Replication Manager
Networker
EmailXtender

wl=1?
MS SQL & SharePoint

Store, Backup

* Replication Manager
* Networker

*Replication Manager
*Networker
*EmailXtender
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OB
Oracle 10g & 11g

Store, Protection

» Store
» Database Vault
* Audit Vault

OB

Other EMC Solutions

Backup, Archive, HA

» DatabaseXtrender

where information lives®

FY08 Q1 FY08 Q2

E2K7 SP1 refresh, Protection

» RepliStor
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Archive, protection

» DatabaseXtender
» RepliStor

Protect., Performance

» RecoverPoint
» Performance Tools

W)= [P

o8

DOCUMENTUM AVAMAR

» Store

» SharePoint Integration
* Test &Dev
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« Store
» SharePoint Integration

* Test &Dev T
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EMC

Reservation Procedure

All resources of the S&T EMC Solutions Center are available upon prior reservation only.
Every reservation request have to specify:

what solutions should be demonstarted

who is customer

who from customer side will attend

basic info about customer environment and expectations

two preferred dates

other requirements (hotel, lunch, catering, ...)

Email wit reservation request has to be sent to emcsolutions@snt.si

S&T EMC Solutions Team have to respond in three working days and propose date for
Demo workshop within two weeks for standard solutions and within three weeks for
solutions where additional setup of demo environment is needed.

Demo workshop of standard solutions in Ljubljana or remote over VPN is free of charge. If
demo of non-standard solution is required or SC team has to travel to other country, cost
coverage has to be negotiated with SC Primary contact (Mitja Podlesnik).
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EMC

Cancelation Procedure

Cancelation must be communicated as soon as possible,
but latest 3 bussiness days before visit.

If cancelation caused costs to SC Team (demo setup, travel
cancalation fees, ... ), S&T Slovenia can require cost
coverage.

No-shows and late cancallations will be reported to
management.
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S&T EMC Solutions center — Contacts

S&T EMC Solution Center contact list

Name Company |Function Phone Mobile Email

Managed Services Director

EMC

where information lives®

Mitja Podlesnik  [S&T Primary SC Contact +386 1 5895 233 / mitja.podlesnik@snt.si
Zoran BrinSek  |S&T Consultant - EMC Solutions |+386 1 5895 441 / zoran.brinsek@snt.si
DuSan Ko8ari¢ |S&T Consultant - EMC Solutions |+386 1 5895 443 / dusan.kosaric@snt.si
Natasa Juvanci¢ [S&T Marketing +386 1 5895 290 / natasa.juvancic@snt.si
Monika Kunsti¢ |S&T Marketing +386 1 5895 291 / monika.kunstic@snt.si
Primoz Bedra¢ [EMC PTC S&T / +386 41 530 570 bedrac_primoz@emc.com
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